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The study
Skills shortages are a significant issue
confronting regional Australia, with workforce
numbers not growing fast enough to keep
up with the demand for skilled labour. The
availability of skilled workers in the right areas
is critical to the economic future of our region.
Regional Development Australia Southern
Inland (RDASI) aims to be the main facilitator
between industry, business, government and
the broader community to facilitate growth
and development. As part of this role, RDASI
have developed, and undertaken, a skills audit
of businesses in the Southern Inland region to
identify and explore skills gaps to understand
the local workforce and training needs.
The study was undertaken through a
15-minute online survey with businesses in the
Southern Inland region. Business owners and
senior managers were targeted across a range
of industries.
The survey was conducted in order to
	Identify and address skills shortages in the
region
	Identify opportunities to align education
and training with industry requirements
	Help increase the prosperity of the Southern
Inland Region through developing,
attracting and retaining skills in the region
	Update RDASI’s skills in demand database
for our visa migration program
	Assist RDASI to better meet the needs of
businesses in our region.

Employers are not happy
and feel they are not
supported especially
in the area of education
for their staff.
Tourism & Hospitality, Wingecarribee

Findings

1

Three in five
businesses
identified
a skills shortage
in their business

62% of businesses in the Southern Inland region
believe that their business has a skills shortage, i.e.
they have struggled to recruit new staff in the past or
currently have unfilled vacancies. Businesses in the
Snowy Monaro reported the most significant skills
shortages (81%), followed by Upper Lachlan (76%)
and Hilltops (67%). Just 38% of businesses in the
Queanbeyan-Palerang Shire believe their business has
a skills shortage, suggesting their proximity to Canberra
provides them with a larger pool of candidates.

2

Reasons for skills
shortages centre
around location and
a lack of suitability
amongst candidates

Remoteness of the area and a lack of technical skills
and experience amongst candidates are the top three
reasons for skills shortages. Education and training
is a key issue that needs to be addressed within
the Southern Inland region, with almost one in two
businesses stating that local training of employees and
greater investment into the TAFE and University sector
would assist them in attracting and recruiting employees
in the future. According to a recent report from The
Regional Australia Institute, one third of students in
regional and rural areas do not finish year 12 and
only 18% will go on to complete a university degree1.
Positively, the introduction of Country Universities Centre
in Goulburn, and the already established Cooma Centre,
will assist in improving access and delivering the right
courses. However, a greater investment in TAFE and
local training is also perceived to be needed to ensure
skills related to trades, for example, are developed.
1 Bourne, K., Nash, A., Houghton, K. (2017) Pillars of communities: Service delivery professionals
in small Australian towns 1981 – 2011. The Regional Australia Institute.

3

What’s next?
Blue collar
industries
report the most
significant skills
shortages

100% of businesses in the manufacturing sector
and 89% in the motor trades and engineering
sector state that they have a skills shortage.
Skills shortages include; qualified welders,
mechanics, engineers and metal fabrication.

4

Despite skills
shortages,
business
confidence
is high

Despite the significant skills shortages in the
Southern Inland Region, business confidence
amongst local businesses is high. 64% of
businesses plan to grow their business locally
in the next five years, whilst 70% expect their
revenue to be much or somewhat stronger
in the next three - five years. Whilst business
confidence is high, business growth in the
region will ultimately mean higher demand for
skilled workers.

We believe that the critical skills issue must be
addressed through a coordinated approach amongst
relevant stakeholders.
Stakeholders including education and training
providers, Councils, Business Chambers and RDASI
must work together to develop coordinated strategies
to fill the skills gaps present in the region.
At the heart of a skills strategy should be education
– rejuvenating the TAFE system and ensuring that
people have the appropriate skills and knowledge to
meet skill demands in the Southern Inland region.

Regional TAFEs should
form alliances or a
bridging organisation with
key regional business
and industry.
Knowledgeable course
managers should then build
and align syllabus on
regional needs.

Tourism & Hospitality, Wingecarribee

Trade studies should be
promoted in schools
with local trade persons
presenting the benefits
of trades qualifications
and the directions those
qualifications can take them.

Building and Construction, Goulburn

